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 THE USE OF TMC VIDEO TO IMPROVE TIM
JOHN MCCLELLAN — FREEWAY OPERATIONS SUPERVISOR,
MINNESOTA DOT

* ARIZONA'S TIM PROGRAM OVERVIEW AND FORMALIZED TIM
AWARDS PROGRAM
ANGELIA BARNETT —EXECUTIVE DIRECTOR, ARIZONA PROFESSIONAL
TOWING & RECOVERY ASSOCIATION

* SOCIAL MEDIA AND TIM
ELLEN KAMILAKIS — SENIOR PUBLIC AFFAIRS OFFICER, VIRGINIA DOT




